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	PROFESSIONAL SUMMARY
	· Over 23 years of experience in the IT industry, including 7 years specializing in Mulesoft, 3 years focused on Angular, and 13 years dedicated to Siebel CRM.
· Experienced professional with expertise in all phases of Software Development Life Cycle (SDLC), including Requirements Gathering, Analysis, Design, Development, Testing, and Deployment. Proficient in Waterfall & Agile development methodologies.
· Experienced professional proficient in creating Flows, Sub Flows, Exception strategy, DataWeave transformation, DataMapper, and other activities. Demonstrated expertise in streamlining processes and achieving exceptional results. 
· Experienced designing and developing Mule ESB projects with expertise in utilizing a wide range of connectors using Anypoint Studio and Anypoint Platform.
· Experience designing API specs using RAML and have knowledge of OAS.
· Managing APIs using the Anypoint API management console by creating proxies for Mule applications, applying standard policies and custom policies.
· Extensively worked on XML technologies like XSD, XSLT, XQuery and Xpath for data transformations in Mulesoft
· Analysis of business systems and processes and Facilitation of business workshops to identify requirements and propose solutions.
· Development of high-level design, detailed functional and technical design specifications from business requirements.
· Worked extensively on Defining functional requirements, use cases, test cases, application usability requirements, user interface specifications and application process flow
· Technical architecture, capacity analysis and infrastructure/application design for availability/scalability.
· Experienced professional with strong EAI skills and a track record of successfully coordinating with multiple vendors for interface development.
· Experienced professional in Middleware Applications with expertise in integrating Siebel and external systems such as Vitria, Oracle Fusion, Websphere Process Server, cBeyond, eGate, and Mulesoft.
· Experienced consultant with strong project management, interpersonal, communication, and teamwork skills.


 
 
	EDUCATION
	Master of Computer Applications
Madras University - TN ,India
2002

Bachelor of Commerce
Nagarjuna University - AP ,India
1999


 
 
	CERTIFICATIONS
	· MuleSoft Certified Developer - Level 1
· MuleSoft Certified Developer - Level 2
· Salesforce Certified Platform Developer I -Expired
· Salesforce Certified Administrator -Expired
· Full Stack Web Developer Nanodegree – AT&T University
· Oracle Certified Expert, Siebel Customer Relationship Management 8 Business Analyst.


 
 
	TECHNICAL SKILLS
		· MuleSoft Anypoint Platform
· API Design and Development
· Data Transformations
· Cloud and On-Premise Integrations
	· CI/CD Managenent
· Anypoint Studio
· Code repository Management
· API design principles





 
 
	EXPERIENCE SUMMARY
	MULESOFT DEVELOPER/LEAD | 12/2017 to 05/2025
AT&T 
· Participated in PI Planning, Backlog Grooming, Iteration Planning, and Story Estimation within the SAFe Agile framework, collaborating closely with architects, product owners, and cross-functional teams.
· Designed and developed RAML 1.0/OAS API specifications using Anypoint API Designer, ensuring strong API governance, version control, and adherence to enterprise standards.
· Built API-led connectivity layers (Experience, Process, and System APIs) using Mule 4.x, focusing on reusability, modularity, performance optimization, and maintainability.
· Applied API Management capabilities including Client ID Enforcement, SLA-Based Rate Limiting, OAuth2, and other platform-level security policies.
· Implemented complex DataWeave 2.x transformations across XML, JSON, CSV, fixed-width, and custom data formats for enterprise integration flows.
· Developed integrations utilizing orchestration, routing, event-driven patterns, batch processing, pub/sub, and exception-handling frameworks.
· Integrated with REST/SOAP services, databases, Salesforce, ServiceNow, Kafka, BigQuery, SFTP, ObjectStore, and numerous internal/legacy AT&T systems.
· Led CI/CD automation using Azure DevOps, including setting up build and release pipelines, configuring Maven projects, and managing Git-based workflows.
· Troubleshot performance bottlenecks and optimized Mule applications using efficient DataWeave logic, connection strategies, caching, and streaming.
· Authored technical design documents, mapping specifications, architecture diagrams, and interface description documents to ensure clarity across development and QA teams.
· Implemented scheduler-driven integrations using Fixed Frequency and Cron strategies for recurring enterprise jobs.
· Utilized Anypoint metadata, transform components, and object stores to streamline message processing and stateful flows.
· Upgraded Mule runtimes from 4.4 to 4.9 LTS, validating compatibility, performing regression testing, and supporting production deployment.
· Provided code reviews, technical guidance, and mentorship to junior MuleSoft developers across multiple agile teams.

SOLUTION ARCHITECT | 01/2014 to 12/2017
DirecTV/AT&T
· Application Owner for (FED) DTV-FS Scheduler
· Responsible for ORCA UI as an UI Architect.
· Engineered comprehensive design solution for TRACKIT's user experience across multiple screens.
· Used Jenkins build and release CI/CD pipelines and GitHub for code repositories.
· Integrated ARCGIS UI to monitor work assignments of contractors
· Worked extensively on Angular 5,6,7 & 10 versions along with Material Design components
· Led upgrade project from Angular 6 to Angular 10 for Orca and TrakIT
· Learned and gained knowledge in ServiceNow and Mulesoft integration platform
· Learned and gained knowledge Azure fundamentals and migration
SIEBEL CONFIGURATOR / SIEBEL DEVELOPER | 11/2013 to 01/2014
Equinix - Sunnyvale, CA
· Responsible for Opportunity to Quote and Service Request modules
· Business service scripting, Server and browser Scripting
· Worked on email notifications
· Extensively worked on Siebel Inbox and Approval flows
· Worked on Inbound and Outbound services with TIBCO middleware through JMS
· Worked on Integration with SFDC
SOLUTION ARCHITECT /SENIOR SIEBEL DEVELOPER | 08/2013 to 11/2013
United Healthcare Group 
· Performed roles of IT Business Analyst, Solution Architect, Developer, and Tester
· Responsible for ACA Individual Policy module
· Configured Open UI presentation model and physical render layers
· Held series of meetings with Sales Business System Analysts to gather the initial requirements
· Preparing the Requirements Detail Specification and reviewed with Sales BSA & Underwriting teams
· Reviewed the RDS with Sales & Product teams
· Preparing the Technical Design Specification from the RDS created from business requirements
· Gathered requirements, Designed and developed the entire Individual Policy Module including Metallic, Dental & Vision Rating Admin area
· Familiar with EDI 834
· Prepared and executed Test Cases
SIEBEL CONSULTANT | 07/2012 to 07/2013
DIRECTV Inc - El Segundo, CA
· Worked extensively with Business to gather requirements & to discuss on the functional gaps
· Converted business requirements into Functional specification document(FSD)s for development team
· Demonstrated the Proof of concepts and the Application changes to business & executive business teams
· Worked closely with Enterprise Solution Architects at Solution Confirmation stage
· Implemented cross functional FSD reviews successfully
· Implemented cross functional technical reviews with other systems in the Enterprise
· Created/Reviewed the test scenarios with other systems in the Enterprise
· Held series of meeting with other application teams to discuss & finalize on the integration solutions
· Held series of meeting with business team to explain the proposed solutions
· Prepared the LOEs based on Solution Analysis Specification (SAS) & HLDs
· Worked on Inbound/Outbound Web services (EAI)
SIEBEL CONSULTANT | 10/2010 to 06/2012
DIRECTV Inc - El Segundo, CA
· Extensively worked on Workflows, Business Services, eScript, Data Maps, Integration Objects and Inbound and Outbound Web Services
· Involved as a Technical Architect for couple of projects
· Integrated Field Service Applications with other systems like STMS, OMS using cBeyond middleware
· Created new Inbound WebServices and modified existing Inbound and outbound Webservices
· Extensively Customized the Siebel Wireless Application
· Modified/Created the Wireless Web Templates and Style sheets to meet the requirements
· Held series of meeting with other application teams to discuss & finalize on the integration Designs
· Held series of meeting with business team to explain the gaps and prepared technical design documents
· Coordinated and managed the task of team members and reported the status to upper management
· Helped team members in resolving technical challenges using my expertise in Siebel tools, workflows, eScript, Personalization, Business Services and Application Knowledge
CONFIGURATION LEAD / TECHNICAL LEAD | 03/2006 to 09/2010
Nissan Motor Acceptance Corporation - Dallas, TX
· Responsible for Development, Testing & Promotion of Enhancement releases.
· Responsible to use the offshore team efficiently by allotting the work I receive from the business.
· Coordinated management, engineering, system integrators, and the client to manage the development of the Siebel and general CRM product offering that includes Customer self service portal and Genesys.
· Worked extensively on the Integration part of the application. Integrated Siebel with WPS for Mainframe updates, GVP IVR and external vendor updates.
· Created much number of EBC and VBC objects to achieve the requirements.
· Worked with 3 Middleware Applications for Siebel and external systems integration (Vitria, Oracle Fusion, Websphere Process Server)
· Created much number of Inbound and Outbound Web services to send/receive data from external vendor applications.
· Wrote custom Business Services to accomplish the integration and non-integration business needs.
· Worked extensively on the Correspondence module of the application. Customized the out of the box correspondence module heavily. Designed almost 300 correspondence templates.
· Implemented the NADA (National American Dealers Association) vehicle evaluation application in Siebel.
SIEBEL SR CONSULTANT | 11/2005 to 02/2006
Janssen-Cilag 
· Involved in configuring of the requirements for single siebel instance that consolidates 16 countries siebel instances and requirements.
· Debugged the server script heavily.
· Modified lot of functionalities implemented through scripting to Workflows.
· Worked on different custom tools like Siebel spool log, Multi record delete functionalities for Siebel tool bar.
· Worked extensively with workflows.
· Implemented Audit History.
SIEBEL CONSULTANT | 03/2005 to 09/2005
NSW Government - Australia
· Preparation and Reviewing High Level Design and low level design after gathering requirements from client partner and business analyst
· Siebel Configuration deployment into development, testing and production environment
· Responsible for modules CIS Persons, CIS Activities and CIS Service Agreements for end 2 end build and testing work
· High level customization of Siebel Public sector application using scripting, shuttle applets, MVGs, Picklists, reference data using Data Validation Manager, Web templates, Home Page configuration, etc
SIEBEL CONSULTANT | 11/2004 to 03/2005
NSW Government - Australia
· Team leader responsibilities for Online Application
· Gathering requirements from Client Team
· Assigning work to the team members
· Configuration
· Scripting
· Worked on Data Validation Manager
SIEBEL CONFIGURATOR | 08/2003 to 10/2004
Accenture - India
· Requirement Analysis based on Client specifications
· Configured application using Siebel Tools
· Modified Applets, Views and Screens according to Client requirements
· Created Applets, MVGs, Picklists and Drilldowns
· Configured Business Components by creating Joins, Links, Multi Value Links
· Server and Browser Scripts were edited at Applet and Business Component levels
· Designed Web Forums, Style Sheets, Flash Presentations, Gif Animations, Uploading and Site Maintenance
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